Barrow Borough Sports Council
Child Protection Policy and Procedures

Policy Statement

“It is the policy of the Barrow Borough Sports Council to safeguard the welfare of all children by taking all reasonable steps to protect them from physical, sexual and emotional harm and neglect”.

Policy Aim

The Aim of the Barrow Borough Sports Council Child Protection Policy is to promote good practice.

· Providing children and young people with appropriate safety and protection whilst in the care of Barrow Borough Sports Council
· Allow all members and volunteers to make informed and confident responses to specific child protection issues.
What is abuse or neglect?

A person may abuse or neglect a child by inflicting harm, or by failing to act to prevent harm. Children and young people may be abused in a family or in an institutional or community setting; by those known to them or, more rarely, by a stranger.

Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or otherwise causing physical harm to a child, including by fabricating the symptoms of, or deliberately causing, ill health to a child.

Emotional abuse is the persistent emotional ill-treatment of a child such as to cause severe and persistent adverse effects on the child’s emotional development. It may involve conveying to children that they are worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person; age or developmentally inappropriate expectations being imposed on children, causing children frequently to feel frightened; or the exploitation or corruption of children.

Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities, whether or not the child is aware of what is happening. The activities may involve physical contact, including penetrative (e.g. rape or buggery) or non-penetrative acts. They may include involving children in looking at, or in the production of, pornographic material, or encouraging children to behave in sexually inappropriate ways.

Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in the serious impairment of the child’s health or development, such as failing to provide adequate food, shelter and clothing, or neglect of, or unresponsiveness to, a child’s basic emotional needs.

Good Practice Guidelines

All members and volunteers should be encouraged to demonstrate exemplary behaviour in order to protect themselves from false allegations. The following are common sense examples of how to create a positive culture and climate.

Good practice means:

· Always working in an open environment avoiding private or unobserved situations and encouraging open communication. 

· Treating all young people/disabled adults equally with respect and dignity. 

· Always putting the welfare of each young person first. 

· Maintaining a safe and appropriate distance with players (eg it is not appropriate for staff or volunteers to have an intimate relationship with a child or to share a room with them). 

· Building balanced relationships based on mutual trust and empowering children to share in decision making.

· Making sport fun, enjoyable and promoting fair play. 

· Ensuring that if any form of manual/physical support is required, it should be provided openly and according to guidelines provided by the Coach Education Programme. If it is difficult to maintain hand positions when the child is constantly moving, young people should always be consulted and their agreement gained. Some parents are becoming increasingly sensitive about manual support and their views should always be carefully considered. 

· Keeping up to date with technical skills, qualifications and insurance. 

· Involving parents/carers wherever possible. For example, encouraging them to take responsibility for their children in the changing rooms. If groups have to be supervised in the changing rooms, always ensure parents, teachers, coaches or officials work in pairs. 

· Being an excellent role model – this includes not smoking or drinking alcohol in the company of young people. 

· Giving enthusiastic and constructive feedback rather than negative criticism. 

· Recognising the developmental needs and capacity of young people and disabled adults – avoiding excessive training or competition and not pushing them against their will. 

· Securing parental consent in writing to act in loco parentis, if the need arises to administer emergency first aid and/or other medical treatment. 

· Keeping a written record of any injury that occurs, along with the details of any treatment given. 

· Requesting written parental consent if club officials are required to transport young people in their cars. 

Practices to be avoided

The following should be avoided except in emergencies. If a case arises where these situations are unavoidable (eg the child sustains an injury and needs to go to hospital, or a parent fails to arrive to pick a child up at the end of a session), it should be with the full knowledge and consent of someone in charge in the club or the child’s parents. 

Otherwise, avoid:

· Spending time alone with children away from others.

· Taking or dropping off a child to an event. 

· Contacting the child by phone, email etc 

Practices never to be sanctioned

The following should never be sanctioned. You should never:

· Engage in rough physical or sexually provocative games, including horseplay. 

· Allow or engage in any form of inappropriate touching. 

· Allow children to use inappropriate language unchallenged.

· Make sexually suggestive comments to a child, even in fun. 

· Reduce a child to tears as a form of control. 

· Allow allegations made by a child to go unchallenged, unrecorded or not acted upon. 

· Do things of a personal nature for children or disabled adults that they can do for themselves. 

· Invite or allow children to stay with you at your home unsupervised. 

· Taking photographs of children without parental consent.

NB It may sometimes be necessary for members or volunteers to do things of a personal nature for children, particularly if they are young or are disabled. These tasks should only be carried out with the full understanding and consent of parents and the young people involved. There is a need to be responsive to a person’s reactions. If a person is fully dependent on you, talk with him/her about what you are doing and give choices where possible. This is particularly so if you are involved in any dressing or undressing of outer clothing, or where there is physical contact, lifting or assisting a child to carry out particular activities. Avoid taking on the responsibility for tasks for which you are not appropriately trained.

Children's rights

Every child has a right to be loved and cared for, and to be safe and well, to be offered a good standard of education, to be protected from exploitation and to have opportunities for rest and play. (UN Convention Rights of the Child 1991)

Parents' responsibilities

Being a parent, in whatever circumstances, can be hard work as well as very rewarding.  It is the responsibility of each parent to ensure that their child is safe, and that their needs are met. 

Volunteers and members' responsibilities

· To be familiar with the Child Protection guidelines

· To be clear that the welfare of the child must always take priority

· To have a responsibility to be vigilant and sensitive and to prioritise the protection of children

· To be aware of this policy and the procedures which ensure child protection
Do’s and Don’ts when responding to the young person

Do

· Believe what you are being told and acknowledge this

· Recognise how difficult this situation may be for the child and say so

· Reassure the young person that what has happened is not their fault and you are pleased they shared it with you

· Explain that abuse happens to many other people – not to minimise, but to reassure

· Remember the abuser is responsible

· Any body language of yours that expresses distaste may have to be explained to the young person

· Explain who you have to tell and why

· Involve a witness if possible

· If at all possible, you should consult with the parents of the young person, making them aware of your intentions to contact Children’s services (See Barrow Area Contact).  However, your responsibility to the child is paramount and their well-being will always be your first concern

Do Not

· Agree to keep secrets

· Make promises you cannot keep

· Interrogate the young person with lots of questions – obtain the facts, which should be observable and not include speculation, interpretations or recommendations

· Doubt what is being said – it has probably taken a great deal of courage to speak out

· Make the young person feel responsible by inappropriate verbal and non-verbal responses

· Panic – listen to the child, then contact the designated person

· Make an individual decision not to refer

Recruitment, induction and training of volunteers

Barrow Borough Sports Council recognises that anyone may have the potential to abuse children in some way and that all reasonable steps are taken to ensure unsuitable people are prevented from working with children. In order to ensure the health, welfare and safety of vulnerable adults and young people, volunteers must be COMPETENT to do the job.  SUITABILITY – checks (CRB disclosures, etc.) will be made on volunteers who will have regular access to vulnerable adults and young people

All volunteers should receive an informal induction, during which:

· A check should be made that where necessary the criminal records and self-disclosures have been completed. 

· Their roles and responsibilities should be clarified. 

· Child protection procedures are explained. 

Responding to allegations or suspicions

It is not the responsibility of anyone working in Barrow Borough Sports Council, in a paid or unpaid capacity, to decide whether or not child abuse has taken place. However, there is a responsibility to act on any concerns through contact with the Cumbria Local Safeguarding Children Board.

Barrow Borough Sports Council will assure all staff/volunteers that it will fully support and protect anyone who in good faith reports his/her concern that a colleague is, or may be, abusing a child.

· Any Barrow Borough Sports Council member who has concerns about the welfare of a child should immediately contact the Child Protection Officer, who will then be responsible for taking appropriate action to inform those who will take steps to protect the child. Please see contact details for the Child Protection Officer at end of policy.

· In the absence of the Child Protection Officer, please see contact details for the Barrow-in-Furness area at the end of this policy. 

· The Cumbria Local Safeguarding Children Board represents and coordinates the work of statutory sector agencies and partners in the voluntary sector to safeguard and promote the welfare of children in Cumbria. Please see website address at end of policy for further information.

· Barrow Borough Sports Council members or volunteers should be clear that it is not their responsibility to investigate any allegation.

· Volunteers and members should ensure that a record is made of the factors which have given them cause for concern.  (Please see information required below)

· It is essential that all records are kept securely and are confidential.

If the Allegation is made against a member of staff or volunteer the child protection officer should advise them to seek advice from the Cumbria Local Safeguarding Children Board.

Information required if responding to a suspicion or allegation

To ensure that this information is as helpful as possible, a detailed record should always be made at the time of the disclosure/concern, which should include the following:

· The child's name, age and date of birth of the child. 

· The child's home address and telephone number. 

· Whether or not the person making the report is expressing their own concerns or those of someone else. 

Referral and contact details 

Barrow Borough Sports Council’s Child Protection Officer

Name: Christopher Athersmith

Contact Number: 01229 845927
Referral contact details: Barrow-in-Furness Area 

Market Street, Barrow-in-Furness, Cumbria. LA14 2LH 

Tel: 01229 894894

Fax: 01229 894580

Further information  

Cumbria Local Safeguarding Children Board

www.cumbrialscb.com

NSPCC Helpline

The NSPCC provides a free 24 hour child protection helpline, staffed by experienced social work counsellors, which provides confidential counselling, information and advice. The telephone number is 0800 800 500.  If using the service, please state at the onset that you are an adult seeking advice and information so that your call can be directed to an appropriate person.
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